
HumanaVitality 

Starts March 1, 2012 



Registration Process 

• No Changes to the current screens. 

• Select Humana Insurance company on 
third party page or patient registration. 

• Humana Vitality member number is 
entered into Subscriber field from 
Humana insurance card. 

• Check the Humana Vitality field on the 
Supplemental form. 

• Do not request a PEF Label. 

 



Supplemental Entry 

• New field added to screen 
(HumaV). 

• Field accepts blank, N, Y, or X. 

• Y and X will create a pending 
record in the nightly process. 

• Effective March 1, 2012. 

• Error received for invalid entry. 



Supplemental Screen 

From Patient Registration 

Required for HumanaVitality 



INVLD HUMAV 



Results Pending 

• PEVN – patient name look up. 

• Lists all patient names with 

HumanaVitality records. 

• Selection displays all records 

for patient. 

• PEVI – Patient ID look up. 

• Selection displays all records 

for patient. 



PEVN 30 <HLS> <FRST> <LAST> 

 



PEVI 30 <HLS> <Patient ID> 

 



Results Posting Screen 

 

Priority Results 

Information 





HumanaVitality Billing 
• Performed by CDP using Roster Billing. (Not included in 

insurance billing.)  

• Based on HumanaVitality Screenings entered into the 

system by the LHD using Supplemental screens.  

• LHD’s to view pre-billing for screenings for the agency 

prior to invoicing.  

• LHD to enter any corrections or addition in the CMS prior 

to billing (One week prior to invoicing).  

• CDP to submit roster billing invoice to Humana. 

• Humana to pay LHD for screenings.   



Any Questions 
For technical support contact CDP 

Customer Support: 

CustomerSupport@cdpehs.com 

Phone: 1-866-237-4814 

For program support, including billing 

and forms, contact Humana: 

Barb Hiller: bhiller@humana.com  

Phone: 502-476-5918 
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